
PROCEDURE FOR HANDLING GRIEVANCES IN MBARARA 

DISTRICT 

 

 

Complaints 

are received 

in CAO’s 

office or the 

officer in 

charge 

 

If the 

complaint can 

be easily 

handled it is 

forwarded to 

the 

responsible 

officer 

/Department  

Complaints 

are 

forwarded 

to grievance 

Handling 

Committee 

Upon receiving 

the complaint, 

the Committee 

sits within 3 

working days 

and discusses 

the issues 

The 

discussion of 

the 

Committee is 

then 

forwarded to 

CAO’s office 

for action 

Upon 

receiving, the 

Committee 

informs the 

complainant of 

the decision by 

the Committee 

and the action 

to be taken 

CAO then takes 

action 


